KOMMYHUKATVBHLIE TEXHUKU B PABOTE MEJIMATOPA

Menuarop — 310 HelfTpainbsHbIi mocpen K MEXIY KOHQIUKTYIOIIUMHU
CTOpOHAMH, TIOMOTAKOLINK UM BOCCTAHOBUTH CIIOCOOHOCTh MOHHMATE JApyr apyra
¥ CaMUM TIPUIATH K pelIenuro KoH(umkTa, CTOUT OTMETUTD, 4TO KOHGIIUKT Bcerna
CONPOBOXAAETCsl HEraTUBHBIMU MEPEKUBAHUSIMU U IMOLUSIMHU. B pesynbrate yero
HApYIIAeTCs KOMMYHUKALUA MEKIY MPOTUBOCTOSIIMMY CTOPOHAMHU, UTO
BBISBIBACT CIIOKHOCTH JUISl IPUHSITHS PALIHOHABHBIX M 9(/)EKTUBHBIX CIOCOGOB
peLIenus MpodIEMHBIX cHTyaumid. [1o3ToMy Tak BaxcHO ms MeJauaropa
OpraHu30BaTh MPOCTPAHCTBO JUIsi KOHCTPYKTHBHOTO IMAIOra U HANAAUTh
KOMMYHHKALHIO MEX/1y CTOPOHAMHU MOCPECTBOM ONpPeAe/IeHHbIX
KOMMYHUKATUBHBIX TEXHHUK.

MHorye KOMMYHHUKATUBHBIC TEXHHKH B BOCCTAHOBHUTENBHYIO MEAUALIUIO
TIPHILITI U3 [ICHXOJIOTHH. PaccmoTpum Hanbolee 4acTo HCHoNb3yeMble npu
NIPOBEJICHUH [IPOrpaMM [TPUMHUPEHNS.

Texnuka «IlaccuBHOe ciymanmuey - 3T0 BHUMATEbHOE BBICJIYLIIUBAHHE
4esioBeKa rnoyuTH Oe3 BHELIHEH peakiuy Ha ero cjosa. [IpumensieTcs mpu cusHOM
SMOLMOHANIBHOM BO30YKaAeHUU cobeceqHnka. OHa 1aeT BO3MOXKHOCTE
YHaCTHUKaM [POrpaMMBbl BLIFOBOPUTBCS, & MEAMATOPY — MOKA3aTh UM, YTO MX
CJIBILIAT ¥ TIOHUMAFOT.

TexHnka «AKTHBHOE CJIylHANNE» TOMOraeT NOHSTh, OLEHHTD U 3aIIOMHHTS
MH(OPMALIKIO, MONYYeHHYIO 0T cobeceannka. Kpome Toro, ncnonssosanue
NMPHEMOB aKTUBHOT'O CIIYIIAHHS MOXKET M0OYXAaTh y4acTHUKOB MPOrpaMMbl
TIPUMUPCHAS K OTBETAM, HANpPaBIIATL OeCeny B HY)KHOE Pyc/io U ClI0coOCTBOBATE
JIyHIIeMy IOHHUMAHHIO W BEPHOH MHTEpIIpeTaluy HH(bOpMAaLMK, ONyYeHHON B
X0[€ MeIHalnH.,

[IpreMBl aKTUBHOTO CIIVIIAHUS:

IX0-TeXHHKA - ITO MOBTOPEHHE OTIENBHBIX CIIOB UM CIOBOCOYETAHUIL
MeuaTtopoMm, 0e3 Kakux Obl To HY ObLIO H3MEHEHUIA.

YTounenue - mpocs0a BeAyILEr0 BOCCTAHOBUTEILHOMN MporpaMMbl YTOYHUTH
MJTH Pa3bsICHUTD YTO-TMO0 U3 CKA3aHHOrO y4aCTHUKAMHU, HEA0CKA3aHHOCTE U
HETOYHOCTH BBICKA3bIBAHMH NPUBOAUT K JIOMBICIMBAHUIO. [laHHBIN TpHem
TO3BOIACT COXPAHHUTH MOHUMAHHE MBICIIEH U YyBCTB KOH(MIHKTYIOUIMX CTOPOH,
YTOYHHTH U IIPOSICHUTDb BCE MOPOGHOCTH.

Hepedpasuposanue — 310 nepedopMynupoBaHue CBOMME CIIOBAME OCHOBHOR
HZIeU COOOLIEHHS ¢ LEJBIO ITOATBEPAUTD, TM60 YTOUHUTh CBOE MOHUMAHUE
TEPe/IAHHOro COOOIIeHH S, €ro CofepKaTeNbHOM YacTu. B npouecce pacckasa u
TIOHMMAaHHs CUTYallMK y MeAnaTopa GOopMHUPYeTCsi HEKOTOPOE MPEANONoKeHH e,
4TO VTSl y4aCTHUKOB KOH(JIMKTA siBsieTcst Hanboee BaxkubM (Kak st nowsi,
OCHOBHO# CIIOXKHOCTBIO [UTs Bac sIBNISETCS...; BonbIie Beero Bac BOJIHYET...; CaMBIM
BaXXHBIM TS Bac ABIsIeTCs...). [lepedpasupoBanue momoraer Beyinemy
[POrpaMMbl MPUMUPEHHUS MOJIYIUTH OOPATHYIO CBSI3b OT YYaCTHUKOB IUajora. B
pesylibTate, CoOeCeIHUKH MOJYYaroT MOATBEPIKACHHUE, YTO OHH OBLIH IIPABUIBHO



TIOHATEL, JINOO y HUX MOSBISETCS BO3SMOXHOCTE CKOPPEKTUPOBATH CBOU
BBICKa3bIBAHUS.

Pesromuposanue - 510 npuem, ¢ nomomnsio KOTOPOT0 MEIMATOP MOABOIUT UTOT
SHATUTENbHON YaCTH pacckasa cobeceIHNKa (MOABEICHIE HTOrOB: ¢aza
TIPOIIIIOro, HACTOSALIEro U OYYLIEro) UK BCero pasroBopa B nesnoMm. OcHOBHOE
MPaBUJIO (hOPMYIIPOBKH PE3IOME COCTOUT B TOM, YTO OHO JOJIXKHO OBITH
NPENEIBHO MPOCTHIM U MOHSATHBIM,

«SI-BbICKA3ZBIBAHMEY - YMeHNe FOBOPUTB O CBOMX YYBCTBAaX, COCTOSTHHUSIX,
OMacCHMAX OT NepBoro nuua. Mexuarop npensaraer CTOpOHaM 0Opalarhes Apyr
K IpyTy B hOpME «sI-BBICKA3BIBAHHSD, COOOILATD O CBOUX 4YBCTBaX U COCTOSHUHU.

OTpaskenne 4yBCeTB - 3T0T npUeM 1103B0OIsET NPOSICHUTD, YTOUHUTD, JTUOO
OINPOBEPTHYTH BOCIIPUSITUE IMOLMOHAIBEHOTO COCTOSHHUS Y4YacTHHKA [IPOrpaMMBbl
Ha JIaHHBIH MOMEHT MeanaTopom (Mue KaXXETCH, BaC 3TO OUEHb OrOpYaeT...).

IMaysa motuanus - Korna 3amaercs Bacusit BOMPOC, U3MEHSFOLIU I
OTHOLUEHHUE, 3aTPAruBaKOLIHFi LIEHHOCTH, YeN0BeKy TpebyeTcs BpeMsI Ha
pasMbILIenHe. JacTo naysa - 3To NpU3HAK TOTo, 9TO YYaCTHHUK IIPOrpaMMEI
3ayMaJICs, PasMBILIUISIET, BITACTCS [IOHATH CBOH YyBCTBA, [IEPEOCMBICITATE
HMPOU3OLIEAIICe, TO €CTh MPOUCXOMUT MPOLECC BHYTPEHHUX U3MEHEHHUI,
Monuanue B paGore meauaropa - 310 npurnamenme YYaCTHUKOB KOH(IMKTHOIM
CHTYaluH B IPOCTPaHCTBO Auanora. He pekomeHnyercs cpasy 3anasath
CIIClyFOLIMH BOIIPOC, MOJICKA3bIBATH FOTOBOE peLleHte.

Ilpu npoBeneHUn MporpamMm MpUMHUpPEHHs MEJMATOP UCIOJL3YET Pa3Hble TUIIDI
BOMpPOcoB: OTKPBITLIE BONPOCHI TPeOYIOT pa3BepHYTOr0 OTBETA UJIU
00BsicHeHUsI. MOryT HaUMHATHCS CO CIIOB: «Kak...?», «Kro...?», «KakoBo Bamre
MHeHue?». [1pu TakoM obiuenun Gpopmupyercs HENPUHYXKIEeHHas atMocdepa,
OJTHaKO COOECETHUK MOXKET UCIIBITHIBATD 3aTpyAHEeHUs Ipu oTBeTe. OCOBEHHO
CIIOMHOCTH BBISBIBAET BOMPOC 00 UCIBITAHHEIX SMOLMAX ¥ YyBCTBAX.

3aKpbITbIC BONPOCHI TPEATIONAral0T OMHO3HAYHEIH OTBET «hay WU «HEeT»,
MPOSICHAIOT HEKOTOPBIE (haKThL. DTO COKpPAIIAET BpeMst pasroBopa, HO MOXET
BBISBATL OILyILICHHE IONPOca y cobeceIHIKa, KDOME TOro, BMECTO pa3MbIIILICHHS]
H BHYTPCHHErO H3MEHEHHS MOXKET BO3HUKHYTh BHELIIHEe COracue co BCEM, O YeM
FOBOPUT MEIMATOP (IOCKOIBKY 3TO MpPOLIE).

AJbTepHATHBHbBIE BONPOCHI IIPEACTABISIOT cOGOMH HEUTO CpellHee MeXay
OTKPBITHIMU 1 32KPBITBIMK BOMPOCAMH U MPEATAraiOT HECKOIBKO BADHAHTOB
OTBETOB, C OJIHOM CTOPOHBI, 1aBasi BO3MOXHOCTD YYaCTHUKY MPOrpamMMel
MPUMHPEHNA BRIPA3UTB COTVIACHE C KAKUM-JIMOO0 U3 NPETOKEHHBIX BAPHAHTOB, a ¢
APYTOH - OCTABJIAIOT BONPOC KOTKPBITHIMY. Hanpumep: «Bbl mouyscTBOBa M rHEB?
O6uny? Oropuenne? Pactepsarocts? Wnn 4To-10 erme?y.

YIipaBjieHre npoueccoM KOMMYHHKALUH C HOMOLIBIO OPEIJIOKEHHBIX TEXHHUK,
MPO(ECCHOHANIBEHO 3aJaHHBIE BOITPOCH! TOMOTIOT MeJIHaToOpy OpraHu30BaTh
KOHCTPYKTHBHBIH AMAIIOT MEXY YYaCTHUKAMH, OGYKIAIOT CTOPOHEBI K aHAITU3Y
KOH(JIMKTHON CUTYAIUH, TOMOTAIOT OTAEAUTH SMOLIUK OT MOCTYIIKOB, LIHpe
B3MIAHYTE HA BO3HUKILYIO IpOOIIeMy, BEICTYIIATE M MOHATH TOUKY 3pEHHUS
KOH(JIMKTYIOITNX CTOPOH, 00BEKTHBHO OL[EHUTH CBOH BO3IMOMKHOCTIL.




KOMMYHUKATUBHBIE TEXHWKU B PABOTE MEJIMATOPA

Menuartop — 310 HEHTpaBHEI ITOCPEIHUK MEXKTY KOHPIUKTYIONIUMHE
CTOPOHAMH, TIOMOTAFOIIKH UM BOCCTAHOBHUTH CIIOCOOHOCTH MOHMMATh APYT ApyTa
¥ CaMUM IPUATHU K peIIeHu0 KOH(IUKTa. CTOUT OTMETHUTE, YTO KOHQIIUKT Beerna
COIPOBOXXIAETCS HEraTUBHBIMY IEPEXUBAHUSAMY U SMOLUsIME. B pesynsrare yero
HapyIIaeTCsl KOMMYHMKAIMS MEXITy NPOTUBOCTOSIIMMHU CTOPOHAMH, YTO
BBI3BIBAET CJIOXKHOCTH JUIsl IPUHSTHS PALIMOHATBHBIX U 3O ()EKTUBHEIX CIIOCO60B
petueHus IpoOJIeMHBIX cUTyauuid. IToaToMy Tak BaskHO [UIsl MeavaTopa
OpraHu30BaTh MPOCTPAHCTBO AJIsI KOHCTPYKTHBHOTO IWajiora M HaNaJnuTh
KOMMYHHUKAIIHIO MEX/y CTOPOHAMH MOCPEICTBOM OINpPEeeTeHHBIX
KOMMYHUKATHBHBIX TEXHHUK.

MHorue KOMMYHVKaTHBHBIE TEXHUKH B BOCCTAHOBHTEILHYIO MeIUALIMIO
TMPHUILUTA U3 TICUXO0JIOTHH. PaceMoTpym Hanbosee yacto HCrosb3yemble Ipu
MPOBEIEHUH MTPOTrPaMM IIPUMHUPEHHSI.

Texnuxa «IlaccuBHOe ciyIIaHHe» - 3TO BHUMATEBHOE BBICIYIIIHBAHNE
YeJioBeKa MouTH 0e3 BHEIIHel peakIuy Ha ero cJioBa. [I[puMeHseTcs Mpu CUILHOM
3MOLMOHAIBHOM BO30yxaeHnu cobeceqarka. OHa JaeT BO3MOXKHOCTh
y4acTHHKaM [POrpaMMbl BLITOBOPUTECS, @ MEAUATOPY — I10Ka3aTh UM, YTO UX
CIIBIIIAT U ITOHHUMART.

TexHnka «AKTHBHOE CJIyUIaHHe» TOMOraeT MOHSTh, OLIEHUTh U 3aIIOMHUTD
MHGOOPMALMIO, TTOJy4eHHYI0 0T cobeceHuka. Kpome Toro, ncnosb3oBanue
IPUEMOB aKTUBHOTO CITYIIAHMS MOXET MOOYXAATh YYaCTHUKOB ITPOTrPaMMBbI
IPUMUPEHUs K OTBETaM, HAMpaBJIsATh Oecely B HYy)KHOE PyClio U CIIOCOGCTBOBATE
JTy4lleMy MOHUMAHUIO U BEpHOH UHTepHpeTaly HHGOPMaLUH, TIOJyYeHHOM! B
X0Zle MeIMaLHH.

IIpyieMBbl aKTUBHOTO CIYIIAHUS:

IX0-TeXHHKA - 9TO TOBTOPEHHE OTACIBHBIX CJIOB HIIA CJIOBOCOYETAHUH
MeIuaTopoM, 0e3 Kakux Obl TO HU OBLIIO H3MEHEHHUH.

YTouneHnue - npock6a BeIyLIEro BOCCTAHOBUTEIBHOW IIPOrPaMMbl YTOYHHUTE
WU Pa3bsICHATD YTO-TMO0 M3 CKa3aHHOTO YUYaCTHUKAMH, HEOCKa3aHHOCTh U
HETOYHOCTh BBICKa3bIBAHUH MPUBOIUT K JOMBICIHBaHUIO. JIaHHBIH npreM
TI03BOJISIET COXPAHUTh TOHUMaHHUE MBICIIEH U YyBCTB KOH(IUKTYIOIUX CTOPOH,
YTOUHUTbH U TIPOSICHUTH BCE MOAPOOHOCTH.

IlepedpaznpoBanue — 370 nepeGopMyIMpoBaHUE CBOUMU CIIOBAMU OCHOBHOM
HJIEW COOOIIEHUS C LIENBIO MOATBEPAUTH, TMO0 YTOYHUTH CBOE MOHUMaHHUE
niepeIaHHOTO COOOIIEHHUS, €ro colepkaTesbHOH yacTu. B niponecce pacckasa u
TIOHUMaHHUS CUTYyallK y Meauaropa GopMUpYyeTcs HEKOTOPOe MpeIIoIoKeH e,
YTO JJIs yYACTHUKOB KOH(MIMKTA siBsieTcss Harbouee BaxkHbIM (Kak s moHsn,
OCHOBHOM CJIOHOCTBIO JUISI Bac ABJIsSeTCs...; boibiie Bcero Bac BOIHYET...; CaMbIM
Ba)KHBIM TS Bac siBiisieTcs...). [lepedpasupoBanue momoraer BeaylieMy
MIPOTPaMMBI TPUMUPEHUSI TOJIYYUTh 0OPaTHYIO CBSI3b OT YYaCTHUKOB Auajora. B
pe3yJsbTare, COOECeIHUKHN MOTY9at0T NOATBEPKAECHUE, YTO OHU OBLIN IPAaBUIIBHO



TIOHSTBI, JIMOO Y HUX MOSBIIAETCS BOZMOKHOCTD CKOPPEKTHPOBATE CBOH
BBICKa3bIBaHMUSI.

Pesromuposanue - 310 mprem, ¢ TOMOLIBIO KOTOPOTO MEIHATOP OLBOLHUT UTOT
3HAYUTEIIEHON YacTH pacckasa cobecenHuKa (II0ABEIEHHE UTOrOB: (a3a
TPOLJIOTO, HACTOSIIETO ¥ Oy 1y1LIero) Wik BCEro pasrosopa B 1enoM. OcHOBHOE
MpaBuIIO0 GOPMYTHPOBKH PE3IOME COCTOUT B TOM, YTO OHO JOKHO OBITH
MPEJENBHO MPOCTHIM U MOHSATHBIM.

«S1-BbICKA3BLIBAHUE» - YMEHME FTOBOPUTH O CBOMX YYBCTBAX, COCTOSHHUAX,
ONaceHusX OT MEePBOro nuua. Mexuartop npeaaraeT CTOpoHam 00paluatses Apyr
K IpyTy B (hOpME «sI-BBICKA3bIBAHUS», COOOIIATE O CBOMX YyBCTBAX M COCTOSHHUM.

Orpaskenune 4yBCTB - 3TOT NPUEM T103BOJISIET MPOSICHATH, YTOYHUTD, JIHG0
OTNPOBEPTHYTh BOCTIPUSATHE SIMOLUOHAIBHOIO COCTOSIHUST yUaCTHUKA MTPOTPAMME]
Ha JTAaHHBI MOMEHT MearaTtopom (MHe KaxkeTcsl, Bac 3TO OYEeHBb Oropyaer... ).

Ilaysa mosruanus - Koraa 3agaeTcst BaXKHbINH BONPOC, M3MEHSIONINA
OTHOLICHHE, 3aTParkBaIOIINI [IEHHOCTH, YeJIOBEKY TpeOyeTcs: BpeMst Ha
pasmblnuieHre. JacTo naysa - 3T0 NIPU3HAK TOTO, YTO YYaCTHUK IPOTPAMMEI
3ayMaJICsl, pa3MBILIISET, MBITAETCS TOHITh CBOU YyBCTBa, IIEPEOCMBICIIUTE
Npou3oLIe/iiiee, TO €CTh IPOUCXOIUT MPOLECC BHYTPEHHUX U3MEHEHUH.
Monyanue B paboTe MearaTopa - 3TO NpUIJIAIIeHHe YYACTHUKOB KOH(IUKTHOM
CUTyalllH B IIPOCTPaHCTBO auanora. He pexomennyercs cpasy 3agasatsb
CJIEIYIOIIMI BOIIPOC, MOACKA3bIBATh FOTOBOE pEILIEHUE.

IIpy npoBeneHUM NMporpaMm NMPUMUPEHHS] MEAUATOP UCIIOIb3YET PA3HbIE THIILI
BOIPocoB: TKPbITHIE BONPOCHI TPEOYIOT pa3BepHyTOr0 OTBETA WIIH
00BsicHeHusi. MoryT HaunHaThes co coB: «Kak...?», «Kro...?», «KakoBo Baiie
MHeHue?». [1pu Takom obiuenun Gopmupyercs HenpuHysKAeHHas atMochepa,
OJIHAKO COOECeTHMK MOKET UCIBITHIBATE 3aTpy AHEHUs Npu oTBeTe. OcoOeHHO
CJIOXKHOCTH BBI3BIBAET BONPOC 00 HCHBITAHHBIX MOIMSIX U YyBCTBAX.

3aKkpbIThIC BONPOCHI IIPEIIONAraOT OJHO3HAUHBINA OTBET «1a» WU KHETY,
IPOSICHSAIOT HEKOTOPBIE (haKTLI. DTO COKpAIIAET BPEMs pa3roBopa, HO MOXKET
BBI3BATH OLUYIIEHHE HOMpPOca y coOeceIHUKa, KpOME TOTr0, BMECTO Pa3MBbILUIEHHS
¥ BHYTPEHHEIO W3MEHEHHUs] MOXKET BO3HUKHYTh BHEILIHEE COTJIacHe CO BCEM, O YEM
FOBOPUT MenHUaTop (MOCKOJIBKY 9TO MPOIIE).

AJbTepHATHBHBIE BONPOCHI ITPECTABISIOT COOO0H HEUYTO CpeiHee MEX Iy
OTKPBITBIMU U 3aKPHITHIMU BOMPOCAMHU ¥ NPEUIAraloT HeCKOJIBKO BAPUAHTOB
OTBETOB, C OJIHO¥ CTOPOHEI, 1aBasi BO3MOKHOCTb YYACTHUKY MPOrpaMMbl
MPUMHPEHUSI BBIPA3UTE COMNIaCHe ¢ KAKUM-JIM0O U3 NMPEUIOKEHHBIX BAPUAHTOB, a C
OPYTO# - OCTABJISIOT BONPOC «OTKPBITEIMY». Hanpumep: «Bsl nouyscTBOBaNM rHEBR?
O6uny? Oropuenne? Pactepsinnocts? Uinu uro-to eme?».

YrnpasiieHue npoueccoM KOMMYHHUKAIUY C TIOMOILBIO MPEI0KEHHBIX TEXHHUK,
Npo(eCcCHOHANBHO 3alaHHbIe BOITPOCK! IIOMOTaIOT MEIUATOPY OPraHU30BaTh
KOHCTPYKTHBHBIH JIHAJIOr MEX/Iy yYaCTHMKAaMH, M0OYXkKIat0T CTOPOHBI K aHAJIU3Y
KOH(MJIMKTHOM CUTYyalMK, HOMOTAIOT OT/IEIUTH IMOLIMH OT ITOCTYITKOB, LIKpe
B3MVISTHYTh Ha BO3HUKILYIO MTPO0JIEMY, BBICIYLIATh U MOHSITh TOUKY 3PEHHUS
KOH(DJIUKTYIOLIMX CTOPOH, OOBEKTHBHO OLIEHUTEH CBOU BO3MOYKHOCTH.




